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CATI (Computer Aided Telephone Interview) and CAWI
(Computer Aided Web Interview)

Criteria for
Participation

Average : .
g CATI: 19.9 min / CAWI: 14.5 min
Methodol it
e O o o Margin of
g y d CATI: +3.45%
Error
Fieldwork
February 13 (CAWI) 15 (CATI) — March 8, 2024
Dates
T T T T T T T CATI sample was drawn using random digit dialing (RDD) among Town of Oakville
residents and a mix of landline and cell phone sample was used (60% cellphone / 40%
landline).
. CATI results throughout this report have been statistically weighted by age and gender to
Additional ensure that the sample reflects the target population according to 2021 Census data.

Notes CAWI data was collected through an open link hosted on the Town of Oakville’s website.
The sample from CAWI consist of only self-selected respondents, who have chosen to take
part in the survey on their own accord, and all having computer access and internet
connection. Due to this fact, CAWI data is reported separately as it is affected by self-
selection bias and cannot be representative of Oakville demographics.
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Satisfaction with the Town of Oakyville Government

Almost 8 in 10 residents (TOP2: 79%) are satisfied with the Town of Oakville Government. TOP2
satisfaction level remained stable since 2017.

TOP2
2024 57% 79%
2022 55% 80%
2019 58% 81%
2017 52% 81%
2015 60% 87%
2013 57% 30% 87%
2011 56% 26% 86%
2009 58% 78%
m Very Dissatisfied Somewhat Dissatisfied Somewhat Satisfied  ®m Very Satisfied

Note: Visual excludes “Don’t know”

Q2. Overall, would you say that you are very satisfied, somewhat satisfied, somewhat dissatisfied, or very dissatisfied with the government of the Town of 73N

Oakville? \ 3 ) 4 FORUM

Sample Size: n=805 4 RESEARCH 5

Base: All respondents (CATI) OAKVILLE



Livability in Oakville Compared to rest of GTA

4 in 5 residents (80%) think that Oakville is better than most areas of the GTA in terms of
livability.

2024 (3% BB 12%
2022 240 16%

2019 24k’ 18%
2017 1952 17% 79%
2015 15% 79%
2013 2%  10% 85%
2011 1257 13% 83%
= Don't know/Refused Other/Depends
m Not as good as most areas of the Greater Toronto Area = Better than some, worse than others
About the same as most areas of the Greater Toronto Area m Better than most areas of the Greater Toronto Area
Q4. Thinking about Oakville as a place to live, would you say that living in Oakville is generally...
Sample Size: n=805 (,@ % nFEs':EFl:gH 6
Base: All respondents (CATI) OAKVILLE



Qualities that make Oakyville Vibrant and Livable

Green spaces (16%) is a top quality which makes Oakville vibrant and livable, followed by parks
(16%), and safety/low crime/good police (14%).

Green spaces 16% Trails 7%
10% 9% 1% o, 8% o,
Parks 16% Friendly people ° ~—5% 7% 6% ° 7%
13%
Safe / Low crime 18% 17% 15% 17% 1% 18% 16% 14% Good schools 7% 9% 8% M% 9% 7%
Good police ~—— — —_ —
Recreation 79
egege (o)
Smalltown/ 350, 309 . programs /. Facilities
Community / Family —__ o 28%  25% 509,  22% 189 12% /Services
0
atmosphere — Vibrant / Pleasant 7%
A to lake / downtown
ccess to lake o .
Waterfront / Harbourfront 12% Frle.ndly/ Clean 6%
neighborhoods
. 0,
Quiet/Peaceful/ 13% o, 12% % g 11% General access 6%
Nice placetolive ~—~— _— /" S amenities
10% 1% 119 12%
0 8% 7% 8% 6%
. 16% 0 20% 15% Good government / \/\0_/\ o
Clean/Visually "%  13%  ° ° 9% 8% 1% 1% Services / Facilities
attractive I
Good stores / 4%
9 9 30% 9
Parks / R i /26 o 24% 2% 25% o 25%  28% 9% Restaurants
arks / Recreation
Sports / Teams, . . . . . . \ . Good transit | : : : . . . . 4% .
2009 2011 2013 2015 2017 2019 2022 2024 2009 2011 2013 2015 2017 2019 2022 2024
*Visual shows mentions with 4% and higher, and excludes “other”, “don’t know”, “none of the above”, and “refused” *The question in previous waves was slightly
Note: Visual excludes “Don’t know” Note: Question has been updated to ‘livable and vibrant’ from ‘livable’. different: What are the qualities or features of the § 3 ]
Q3. What are the qualities or features of the Town of Oakville that make it livable and vibrant? Town of Oakville that make it livable? Please » FORUM
Sample Size: n=805 interpret with caution. i RESEARCH
Base: All respondents (CATI) OAKVILLE



Net Promoter Score (NPS) Analysis

Net Promoter Score = Promoters = Detractors

Detractors Passives Promoters

Scores between Scores between Scores between
1and 6 7 and 8 9 and 10

Question: How likely would you be to recommend The Town of Oakville as a place
to live to a friend or colleague? Please use a number from 1 to 10, where 1 is not
likely at all, and 10 is extremely likely.

« The Net Promoter Score (NPS) assesses the willingness of residents to promote Oakville. The NPS was measured by asking

residents to rate their likelihood of recommending Oakville as a place to live, on a scale from 1 to 10, with 1 being not at all
likely and 10 being very likely.

» Based on the score provided, residents were classified as Promoters, Passives, or Detractors of Oakuville.

» A Net Promoter Score (NPS) is calculated by subtracting the detractors from the promoters, which provides a net score for the

proportion of residents promoting Oakville.
3 % FORUM
et RESEARCH 8
OAKVILLE



Recommending the Town of Oakuville
Net Promoter Score (NPS) Analysis

A positive NPS of 21 indicates that residents of Oakville are more likely to say they would
recommend the Town than they would not.

NPS

Score
2024 21% 37% 42% 21

Net Promoter Score (2024 Phone) =42 - 21 = 21

NPS: How likely would you be to recommend the Town of Oakville as a place to live to a friend or colleague? Please use a number from 1 to 10, where 1 is g

not at all likely, and 10 is extremely likely. ( s} EORUM
Sample Size: n=805 - RESEARCH 9
Base: All respondents (CATI) OAKVILLE



Recommending the Town of Oakville

Benchmark Comparison

Oakville’s NPS is higher than the municipal benchmark average

*This benchmark analysis is based on the -10 _ Mean

results of surveys that asked this same

question and were conducted between 2023-

2024. Comparisons for this question include 3

municipalities across Canada, with

~150,000. Populations shown are rounded to 21 Town of Oakville

the nearest 50,000 based on 2021 Census

data.

4 - Ontario City: <150,000
16 [ british Columbia City: <50,000
r T T T T T T 1

-50 -40 -30 -20 -10 0 10 20 30
NPS: How likely would you be to recommend the Town of Oakville as a place to live to a friend or colleague? Please use a number from 1 to 10, where 1 is 73N
not at all likely, and 10 is extremely likely. | 35’ FORUM
Sample Size: n=805 et RESEARCH

OAKVILLE

Base: All respondents (CATI)



Change in Quality of Life

While almost one tenth of residents (8%) think the quality of life in Oakville has become better in
the past 2 years, half (52%) say it stayed the same and nearly two fifths (37%) say it has become
worse.

2024 K3 37% 52% 8%

2022* ER2 52%

mDon'tknow mPrefer notto say mBecome worse Stayed the same  m Become better

*Note: respondents were asked about their quality of life in the past three years in the 2022 survey.
QL. In your opinion, within the past two years, has the quality of life in the Town of Oakuville... | 3

Sample Size: n= 805

Base: All respondents (CATI)

FORUM
RESEARCH 11

OAKVILLE



Change in Quality of Life

Benchmark Comparison

60% of Oakville residents stated the quality of life in Oakville has become better or stayed the
same in the last 2 years - which is higher than the average benchmark score.

o *This benchmark analysis is based on the
50% results of surveys that asked this same
question and were conducted between 2023-

Mean

2024. Comparisons for this question include 2
municipalities across Canada, with
populations around 150,000. Populations
shown are rounded to the nearest 50,000
based on 2021 Census data.

Town of Oakville 60%

Ontario City: <150,000 51%

0% 10% 20% 30% 40% 50% 60% 70%
QL. In your opinion, within the past two years, has the quality of life in the Town of Oakuville... - }
Sample Size: n= 805 g:i 3 % ansl:l;lFll\gH i
Base: All respondents (CATI) OAKVILLE



Issue Agenda

Affordable housing (26%), urban sprawl/rapid development (14%), and land use planning (14%)
are the three top of mind issues for Oakville residents.
19%  26%

Affordable 3o, 29, 4% 3% 9% 7% Jobs / 59 59
Housing Employment / —

Economy
Urban 059 6%

. 0, (o) 0,
sprawl/Rapid “°"® 20% 18% 13% 20% 13% 16% 14% Roads 4% 0% 3% 5% 5%
development e — —

Land use 109 4% Public Transit 4%
planning —
. . Health issues / 4%
Crime/Public 9% Health care
safety
Traffic/ 6% 5% 59 ’ 8% 8% services
Congestion Pollution / 4%
13% 109 Environment
8% b 9% 9 9 9
Taxes > 6% % 6% % Maintaining 5% 4% 3% 4% 5% 6% 4% 4%
infrastructure - T
Population 0 0 o 10%
increase/ 7 7% 8% 8/"\5%/\5%___6% Spending / 3%
Overpopulation Budget
2009 2011 2013 2015 2017 2019 2022 2024 2009 2011 2013 2015 2017 2019 2022 2024
*Visual shows mentions with 3% and higher, and excludes “other”, “don’t know”, “none of the above”, and “refused” / ¢
Q1. In your opinion, what is the single most important issue facing the Town of Oakville today? [Do not read, accept up to 3 mentions] 3 , FORUM
Sample Size: n=805 . % RESEARCH 13
Base: All respondents (CATI) OAKVILLE



Recap - Livability in the Town of Oakville

Overall, perceptions of livability have continued to remain strong in 2024.

+ The large majority of residents (80%) agree that Oakville is a better place to live than most areas in the GTA. Residents are also more likely to
say they would recommend the Town of Oakuville as a place to live to friends and colleagues than say they would not.

Residents continue to feel positive about the local government, quality of life in Oakville, and its qualities that make it livable and
vibrant, though affordable housing is an increasing concern.

* Alarge majority (TOP2: 79%) continue to feel positive about the Government of the Town of Oakville in 2024.
+ Half (52%) said the quality of life in Oakville has stayed the same in the last 2 years, and about 1 in 10 (8%) said it has become better.

+ Green spaces (16%) and parks (16%) are top quality which makes Oakuville vibrant and livable, followed by safety/low crime/good police (14%),
and the small town/community/family atmosphere (12%).

* When asked what the most important issue facing the Town of Oakville is, affordable housing remained the top concern (26%), followed by
urban sprawl/rapid development (14%), and land use planning (14%). Affordable housing continues to be the most important issue, with an
increase of 12 percentage points from 2019 to 2022, and another 7 percentage points from 2022 to 2024.

3 % FORUM
RESEARCH 14
OAKVILLE
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Overall Satisfaction with the Quality of Services

Nearly 9 in 10 residents (TOP2: 89%) are satisfied with the overall quality of the services
provided by the Town of Oakville. Satisfaction has slightly decreased by 4 percentage points

since 2022.
TOP2

Don't know/Refused  mVery Dissatisfied Somewhat Dissatisfied Somewhat Satisfied  m Very Satisfied

Q8. Overall, would you say that you are very satisfied, somewhat satisfied, somewhat dissatisfied, or very dissatisfied with the level and quality of services

provided by the Town of Oakville? ( s}
Sample Size: n=805 g FORUM

g RESEARCH
Base: All respondents (CATI) OAKVILLE

16



Overall Satisfaction with the Quality of Services

Benchmark Comparison

The Town of Oakville’s overall satisfaction with the quality of services provided (89%) is higher
than the benchmark average (75%).

Mean [ 75%
British Columbia City: <150,000 | . 93%
Town of Oakville NG 597
Vancouver City: >650,000 [ 7% *This benchmark analysis is

based on the results of surveys
that asked this same question
and were conducted between

Ontario City: <150,000 [ 69 2020-2021. Comparisons for this

question include 5 municipalities
across Canada, with populations

. ranging from ~150,000 to
Alberta City: <150,000 [ 69% ~650,000. Populations shown are
rounded to the nearest 50,000
based on 2021 Census data.

Ontario Town: <150,000 | 55%

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Q8. Overall, would you say that you are very satisfied, somewhat satisfied, somewhat dissatisfied, or very dissatisfied with the level and quality of services

provided by the Town of Oakville? ( s}
Sample Size: n=805 g FORUM

. RESEARCH 17
Base: All respondents (CATI) OAKVILLE



Satisfaction with the Town Services

Residents expressed high satisfaction levels with various service areas, where parks & green
spaces (TOP2: 94%), harbours & waterfront areas (TOP2: 88%) and recreation fields and
facilities (TOP2: 88%) topped the list. TOP2

2024 2022 2019

Parks and green spaces, including boulevards, walking paths and trails 1‘ﬂ 26% 94% 93% 93%
Harbours and waterfront areas 4%!! 37% 88% 90% 86%
Recreation fields and fr:lcili(t:i:)ersn 're,nulj::itssczﬁ?;esr fields, arenas, pools, and 6% E 359, 88% 87% 89%
*Fire Services ~ 14% | 24% 85% 85%  81%

Town roads and sidewalks MN% 84% - -
Public Library Services ~ 12% 27% 83% 88% 91%

Winter road and sidewalk maintenance 19X, 40% 82% - -

Don't know/Refused  mVery Dissatisfied Somewhat Dissatisfied Somewhat Satisfied  mVery Satisfied

*Note: Fire services was called emergency services in previous survey waves.
Q6. Using the same scale, would you say you are very satisfied, somewhat satisfied, somewhat dissatisfied, or very dissatisfied with the performance of the

W\
Town of Oakville on each of the following services? { 3%
Sample Size: n=805 Q) ” RFEDBHEEF“I:.:H 18
Base: All respondents (CATI) OAKVILLE



Satisfaction with the Town Services (con’d)

Availability of parking (TOP2: 69%) and public transit (TOP2: 56%) were the services that
residents were least likely to feel satisfied with.

TOP2
2024 2022 2019
Recreation programs 14% E 38% 78% 81% 88%
Arts, heritage and culture offerings and venues ~ 10% E 46% 78% 82% 85%
Availability of online services (such as permits and program registration)  12% z 42% 76% 79% 78%
** Municipal enforcement (such as building codes, parking regulations, _
and noise control) S L2 2l 70% B }
Availability of parking  4%JFXZl} 43% 69% 71% 71%
Public Transit 26% 32% 56% 61%  59%

Don't know/Refused  mVery Dissatisfied Somewhat Dissatisfied Somewhat Satisfied  mVery Satisfied

**Note: Municipal enforcement services was added this year so there is no data available from previous survey waves.
Q6. Using the same scale, would you say you are very satisfied, somewhat satisfied, somewhat dissatisfied, or very dissatisfied with the performance of the

Town of Oakville on each of the following services?
Sample Size: n=805 bl % REBSARGE 19
Base: All respondents (CATI) OAKVILLE



Satisfaction with Sense of Belonging with the Community

The majority of residents (TOP2: 85%) are satisfied with their sense of belonging with the
community.

TOP2

2024 2¢ 52% 85%

Don't know/Refused  mVery Dissatisfied Somewhat Dissatisfied Somewhat Satisfied = Very Satisfied

Q5. Overall, would you say that you are very satisfied, somewhat satisfied, somewhat dissatisfied, or very dissatisfied with your sense of belonging with the

community? ( 3‘)
Sample Size: n=805 Y % FORUM

. RESEARCH 20
Base: All respondents (CATI) OAKVILLE
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Interpreting the Gap Analysis

The Gap analysis shows the difference between how satisfied residents are with each Town service and the impact of the services to residents’ overall service
satisfaction.

. Satisfaction scores are plotted vertically (along the Y-axis). They represent overall stated satisfaction (TOP2%) with each of the individual Town services.

. Impact on overall satisfaction scores are plotted horizontally across the bottom of the chart (along the X-axis). They are based on a statistical method
called regression analysis that determines how a specific service (“independent variable”) contributes to residents’ overall satisfaction with the services
(“dependent variable”). Impact on overall satisfaction can also be referred to as perceived importance.

As a result of the analysis, town services have distributed among four areas:

1. Primary Areas for Improvement:

Services that have the highest impact on overall satisfaction, but with lower individual satisfaction scores. The regression analysis identifies that these services
are the strongest drivers of satisfaction. If the Town can increase satisfaction in these areas, this will have the largest impact on overall satisfaction with Town
services.

2. Secondary Areas for Improvement:
Services that have relatively low impact on overall satisfaction and have lower individual satisfaction scores. This should be the secondary area of focus to
improve the satisfaction scores.

3. Primary Areas for Maintenance:
Services that have relatively high impact on overall satisfaction and high individual satisfaction scores. The focus here is on maintaining the current level of
service and satisfaction.

4. Secondary Areas for Maintenance:
Services with lower impact on overall satisfaction but high individual satisfaction scores. The focus here should also be to maintain current satisfaction levels.

3 % FORUM
RESEARCH 22
OAKVILLE



Gap Analysis — Town Services

Availability of online services and municipal enforcement are the services to consider as primary areas for improvement. Heritage and
culture offerings and venues, public transit, availability of parking, and recreation programs are secondary areas for improvement.

Secondary Areas for Maintenance | Primary Areas for Maintenance
High
|
A Harbours and I Parks and green spaces Recreation
waterfront areas Town roads ¢ fiold d
: 1 ields an
and sidewalks facilit
: Fire Servi 1 Public lib acilities
Winter road and® e SENTIEER I ublic library .
sidewalk ¢ 4 I services
maintenance ° I 3
S e s R,

Satisfaction Recreation programs  Arts, heritage and

culture offerings
» and venues

Availability of online

Municipal enforcement A
services

*

Availability of parking

Public transit
*

v
Low Secondary Areas for Improvement Primary Areas for Improvement

Low Impact Impact on Overall .
° b Satisfaction » High Impact

- - -indicates mean s % FORUM
RESEARCH 23
OAKVILLE




Recap - Satisfaction with Town Services & Attributes

Residents continue to express high levels of satisfaction with the Town’s services and attributes...
* 9in 10 residents (TOP2: 89%) expressed overall satisfaction with the quality of services provided by the Town.

» The specific services residents were most satisfied with were parks and green spaces (TOP2: 94%), harbours and waterfront areas (TOP2:
88%), and recreation fields and facilities (TOP2: 88%). Residents were least satisfied with public transit (TOP2: 56%), with a slight decrease (-
5 percentage points) since 2022, and the availability of parking (TOP2: 69%).

*  However, over 8 in 10 (TOP2: 85%) were satisfied with their sense of belonging with the community.
...but there is room for improvement.

« An analysis was done to determine how a specific service impacted and contributed to residents’ overall service satisfaction levels.

Findings from this analysis found 2 primary areas of improvement for the Town: (1) availability of online services, and (2) municipal
enforcement.

3 % FORUM
RESEARCH 24
OAKVILLE
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Frequency of Activities in the Last 12 Months

Almost 9 in 10 residents (TOP2: 87%) regularly visited green spaces/parks/trails in the past 12
months. There has also been an increase in regularly visiting community centers by 21 percentage
points since 2022. TOP2

2024 2022 2019

Visited a green space park or trail 21% 66% 87% 87% 89%

Visited a public or park amenity such as a splash pad, playground, - — 65% 58%  48%

outdoor ice rink, etc.

Visited a community center or other town facility 32% 30% 62% 41% 71%

Participated in a recreation or cultural program, whether virtual or in o o >
person, offered at a town facility ! 41% 21% 15% 37% 29% 53%

Don't know/Refused ® Never Rarely Occasionally = Frequently

Q54. Within the past 12 months, how often have you done each of the following activities? Xy

Sample Size: n=805 \ si’ FORUM

Base: All respondents (CATI) " RESEARCH 26
OAKVILLE



Important Considerations for Growth and Land Use Planning

As it relates to growth and land use planning, protecting the character of existing
neighbourhoods (30%) was mentioned by almost one third of the residents.

Protect character of existing neighbourhoods 30%

Diverse housing options (e.g., rentals, senior's facilities) 26%

Sustainable development standards 23%

None of the following are important to me 1%

High quality appearance and landscaping of new buildings 10%

FORUM

NEWQ1. As it relates to growth and land use planning, what, if anything, is most important to you? 3 ¢,
o RESEARCH 27

Sample Size: n=805

Base: All respondents (CATI) OAKVILLE



Response to Climate Change: Top Priority

Protecting and maintaining parks was the top priority area mentioned by almost one tenth of
the residents (8%) in terms of Town’s response to climate change, decreasing12 percentage

Protecting and maintaining parks, trails and green spaces
Broadly address climate change
Promote/Improve/Expand public transit/Make it accessible
Use sustainable energy sources

Waste management

Electrify public transit

Promote electric cars and vehicles

Limit expansion/Development/Population growth
Encouraging energy efficiency in residential or private facilities
Encouraging reduction of greenhouse gas emissions
Regulate business and Industry

Plant more trees

points since 2022.

6%

)37

[ 6%
N 5%
N, 5%
N A%
I 4%
I 4%
I, 3%
I 3%
I 3%

*Visual shows mentions with 3% and higher, and excludes “other”, “don’t know”, “none of the above”, and “refused”
Q41. In your opinion, what should the Town of Oakville prioritize in its response to climate change? [OPEN-END]

Sample Size: n=805
Base: All respondents (CATI)

2022
20%
5%
4%

8%

6%
4%
5%
4%
10%
3%

FORUM
RESEARCH

28
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Recap - Priorities and Planning

Residents continue to enjoy visiting green spaces such as parks and trails in the Town.

* In the past 12 months, nearly 9 in 10 (TOP2: 87%) reported regularly visiting a green space, park, or trail. Use of green spaces has been
consistent throughout all survey waves.

Resident’s priorities for growth and planning focus on the protection of character and greenery in the Town.

* Top priorities include:

* Protecting the character of existing neighbourhoods (30%) and diversifying housing options (26%) when thinking of growth and land use
planning.

« Protecting and maintaining parks, trails, and green spaces (8%) when thinking about climate change.

s‘ ' % FORUM
RESEARCH 29
OAKVILLE
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Value for Tax Dollars

8 in 10 residents (TOP2: 80%) think they receive an overall good value for their tax dollars
considering the programs and services provided by the Town.

TOP2
2024 3% QLA 51% 80%
2022 290 51% 85%

Don't know/Refused mVery Poor Fairly Poor Fairly Good mVery Good

Q7. Thinking about the programs and services you receive from the Town of Oakville, would you say that, overall, you receive very good, fairly good, fairly

poor, or very poor value for tax dollars? @( 53; o
Sample Size: n=805 LS HFEBHEEF“I:.:H
Base: All respondents (CATI) OAKVILLE

31



Value for Tax Dollars

Benchmark Comparison

With the majority of residents (TOP2: 80%) saying they receive good value for their tax dollars,
the Town of Oakville ranked above the average rating of value for tax dollars.

Mean [ 67%
British Columbia City: <150,000 [ e 80%
Town of Oakville NG 50%
British Columbia City: <50,000 [ e 8%

Ontario City: <150,000 [ e1% “This benchmark anaysis is based on the

results of surveys that asked this same
question and were conducted between

. . 2023-2024. Comparisons for this question
Ontario City: <50,000 [ 56% include 5 municipalites across Canada,
with populations ranging from ~20,000 to
~150,000. Populations shown are

. rounded to the nearest 50,000 based on
Ontario Town: <150,000 I 46% 2021 Census data.

0% 10% 20% 30% 40% 50% 60% 70% 80% 90%

Q7. Thinking about the programs and services you receive from the Town of Oakville, would you say that, overall, you receive very good, fairly good, fairly

poor, or very poor value for tax dollars? ( s}
Sample Size: n=805 g FORUM

. RESEARCH 32
Base: All respondents (CATI) OAKVILLE



Balance of Services and Taxation

Compared to the 2022 survey results, there has been a slight decrease of 4 percentage points in the proportion of residents who
preferred either maintaining service levels or adding services and facilities, even if it means an increase in taxes or user fees. Of those
residents, 61% preferred increase to user fees while 27% preferred increase to property taxes.

Increase or Decrease in Taxes or User Fees Increase User Fees or Property Taxes
\ 61%
Maintain existing programs and 44% 58% Increases to user fees _ 62%
service levels, even if it means 43% 1%
taxes or user fees must increase 42% of respondents

preferred an increase

in taxes or user fees 27%
é Increases to property taxes 24%

o)
Add new programs and services, 14% 26%
even if it means taxes or user fees 19%

must increase 17% J 5%
Both 10%
1%
Not increase taxes or user fees, 42% ,
even if it means cuts to programs 38% r 6%
and services 38% Don't know/Refused 4%
° 1%
m2024 m2022 2019 m2024 m2022 =2019

Q52a. Which of the following statements best reflects your view? Q52b. And if maintaining service levels/adding services and facilities meant an increased cost to

e = provide those services, which would you prefer? 3 A
gamplz“Slze. n gost CATI Sample Size: n=468 » FORUM
ase: All respondents ( ) Base: Respondents who said they should add new services and facilities or maintain existing service RESRARCH 33

levels (CATI) OAKVILLE



Recap - Taxation

Residents continue to receive good value for their tax dollars, and would increase taxes though user fees in order to maintain service
levels or add new services and facilities.

« Considering the programs and services provided by the Town, most residents (TOP2: 80%) said they receive good value for their tax dollars.

*  When asked about their preference for an increase or decrease in taxes or user fees, 58% opted for an increase in order to maintain service
levels or add new services and facilities. Compared to 2022, slightly less residents preferred an increase in taxes or user fees (from 62% to
58%). Of these residents, 61% preferred an increase to user fees, whereas 27% preferred an increase to property taxes, in order to maintain
or add services and facilities. These figures are relatively consistent since 2022.

3 ' % FORUM
RESEARCH 34
OAKVILLE



Information and
Service Usage



Town Contact Service Evaluations

Considering their most recent contact with the Town, over 9 in 10 residents (TOP2: 92%) are

satisfied with the respectfulness of the employees, 3 percentage points more than 2022.
TOP2
2024 2022 2019 2017 2015 2013 2011

Town employees are respectful 5%*% 32% _ 92% 89% 93% 91% 96% 95% 91%

The information from the Town was easy to understand 3%@Pe7% 42% _ 88% 89% 92% 95% 89% - -
Town employees are knowledgeable 7%1|/06% 46% _ 86% 86% 87% 91% 89% 88% 88%
Service was provided in a timely manner 5%. 7% 47% _ 84% 85% 87% 87% 84% 86% 83%

It was easy to find the information | needed from the Town 4¢ 10% 47% _ 82% 86% 86% 86% 85% - -
You can easily figget;ieog?;rtoitlzfrfnto deal with your 6%. 10% 47% _ 78% 81% 79% 86% 82% 83% 77%

Don't know/Refused/Not applicable m Strongly Disagree = Somewhat Disagree = Somewhat Agree m Strongly Agree

*Note: respondents were asked to base their response on their most recent interaction with the Town in the previous report.
Q57. When dealing with the Town of Oakville, do you strongly agree, somewhat agree, somewhat disagree or strongly disagree with the following

statements? sa
Sample Size: n=805 LY s
Base: All respondents (CATI) OAKVILLE 36



Finding Town Information

The majority of residents (61%) use the Town’s website to find information about the Town of
Oakville. Use of the Town’s website is up 28 percentage points since 2022.

61%
Through the website NN o e —

40%

I 9%

Internet
[—
Social media 13%
13%
I 5%
Google
. 3%
Word of mouth neighbours 3%
2%
In person

m2024 m2022 ©2019

*Note: visual shows mentions with 2% and higher, and excludes “other”, “don’t know”, and “refused”
Q63. How do you most often find information about the Town of Oakville? [OPEN-ENDED)] 3 L g FORLIM

Sample Size: n=805 RESEARCH 37

Base: All respondents (CATI) OAKVILLE



Satisfaction with Town’s Website

The majority of residents (TOP2: 87%) who have used the Town’s website were satisfied with
their experience using it.

TOP2
2024 2 52% 87%
2022 1@ 50% 89%
Don't know/Refused  mVery Dissatisfied Somewhat Dissatisfied Somewhat Satisfied = mVery Satisfied

Z6. You selected the Town of Oakville’s website as a way you find information about the town. Would you say you are very satisfied, somewhat satisfied, somewhat
dissatisfied, or very dissatisfied with your experience using the Town’s website?

C ( s} FORUM
Sample Size: n=488 -
Base: Respondents who used the Town of Oakville website (CATI)
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Recap - Information and Service Usage

Residents report positive experiences from their most recent interaction with the Town.

« Considering their most recent contact with the Town, 9 in 10 residents (TOP2: 92%) are satisfied with the respectfulness of the employees, 3
percentage points more than 2022.

The Town'’s website is the platform that residents report using the most to find information about the town, and they are satisfied with
their experience on the website.

«  The majority of residents (61%) use the Town’s website to find information about the Town of Oakuville, followed by the internet (9%), and social
media (5%).

« Of those who have used the Town’s website, the majority (TOP2: 87%) are satisfied with their experience.
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