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THANK YOU TO THE PLANNING & DEVELOPMENT COMMITTEE Oct. 11, for allowing us to delegate. 
Ann Sargent, Executive Director – Bronte BIA  

I’m representing 190 businesses of the Bronte BIA – mostly all of whom are independent small business 
entrepreneurs.  

Excerpts from Bronte Village Growth Area Review Open House are highlighted. 

Bronte Village is a growth area. 
Introduction 

Bronte Village is envisioned as a vibrant community with a thriving commercial area with housing 
opportunities providing a year-round environment for residents, employees, and visitors 

-Currently we have a small community population in our trading area and with the lake on one side 
-Mish mash of building styles, some needing demolition or serious investment or demolition  
-We are losing desirable businesses to nearby areas for a number of reasons  
–Leases not being offered
-Increased rents not seen as fair for the run-down buildings. 
-Space is too small, low foot traffic, lack of public parking 
-Winter is tough for retail, we lose population going south and people are not shopping local 
-We often get emails and messages on social media commenting on our excellent small shops and 
services and asking why we can’t attract more. Good question.  And you should know that we’ve also 
lost a number of beautiful shops of the very type we desire. We’ve had them and they’ve left. 
-Bricks and mortar retail is under siege everywhere with online shopping as well as big box malls.  
-We promote that all support local shopping. The money spent stays in our community. 

Goal 
Bronte Village will be a vibrant community, with a thriving commercial area and a variety of housing 
opportunities that provide a year round environment for residents, employees and visitors. 

Development Concept 
The Bronte Village Main Street District, located along Lakeshore Rd and Bronte Road is the focus area for 
revitalization and new development. This district is planned as a vibrant main street area with ground 
floor commercial uses with residential or office uses on upper floors. High quality urban design and 
landscaped streetscapes are encouraged. 

OUR COMMERCIAL SPACE IS ERODING 

Former Commercial – Now Residential 
o Amica Retirement Community- Bronte Rd., Bronte Rd.
o Historic old buildings now zoned residential (Glendella House, Old Post Office, Bronte Art

Gallery). These residences do not contribute to the BIA’a efforts for beautification and
marketing of our area.
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Bronte Village Mall 
We have waiting years for this project to have a robust mix of retail, commercial and residential. While 
we are pleased that this project is finally moving ahead, we were definitely hoping for a greater retail 
and commercial mix along with the proposed residential to truly revitalize this major tract on our main 
street. Retail will be reduced substantially from the former footprint.  

Erosion of our business base puts added pressure on the BIA to assist our existing businesses in 
attracting customers to the area.  It is the BIA members who pay through a levy to put up flowering 
baskets, planters, lighted decorations, produce events, and to generate new projects to the destination 
for the enjoyment of residents, businesses and visitors alike.   

2368 Lakeshore Rd. Our BIA office is situated at 2368 Lakeshore Rd. – the building beside Sammys Chip 
Truck with all the land proposed to be a long-term retirement medical care facility (with Alzheimer care) 
for residents who will be completely serviced within. They require full care and will not be venturing out 
to shop, dine acquire services – all of that is provided within.  
There is a need for this with the aging population. We are not opposed to such a facility. 
We are opposed to having it located on such a major tract of our commercial main street and suggest 
that other locations would be preferable.  
And we already have a large retirement residence on Bronte Rd. (Amica). 

We had hoped for 2368 Lakeshore to be developed into a mix of ground floor retail of which there will 
be some, commercial office space of which there will be none, and condos or rental units to give us 
more population with a more varied age demographic.  This is not happening as per Livable Oakville.  

Businesses Being Displaced 
Twelve businesses within our BIA building will have to leave and find alternate space or relocate to other 
areas. We have no suitable and affordable space to go to. 

We have some ugly gaps on Lakeshore Rd. through Bronte. We need to pay attention to the Lakeshore 
Rd. businesses who lament to being in the ‘dead zone’ with no foot traffic, little public parking. 
We have buildings that are proven to not work for traditional retail businesses due to the small 
footprint, lack of accessibility, etc.   We have gaps, areas looking derelict. 

Competing As A Destination For Customer Dollars 

We are competing in not only the GTA but in a global marketing for new residents and from visitors who 
earn money elsewhere and drop it into our local economy. 

Objectives 
Nurture, conserve and enhance the historic lakeside village character 

Bronte is also a designated tourist area blessed with the scenic harbour location, great recreational 
options, park and trails. We promote our historic roots proudly but fail to deliver on the promise to 
tourists expecting our whole area to be quaint and beautiful. We need to fix the gaps and deliver to 
expectations and live up to the promise.  
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Height & Density 

We aren’t proposing skyscrapers, we love Bronte too and do not wish to destroy the Village feel and 
character and sense of neighbourhood that all of us cherish. However, with our small footprint, we need 
some reasonable height and density to survive and thrive as a livable Oakville community. 
What we are proposing is that a developer/investor needs to build 10 storeys to be economically viable 
and realize a profit.  

We have submitted a case study scenario to the Town questioning a current consultant’s study. We have 
not had a response to BIA, other than an open letter. We are requesting the opportunity to further 
dialogue with the Town on this submission.  We have presented our input over this process to the Town 
and it is on record. 

What will the review result in? 

Through public engagement and collective direction, the review will result in new or revised official plan 
policies as necessary to ensure the goals and objectives for Bronte Village continue to be realized. The 
review may also result in updated zoning and urban design guidelines.  

We have had and wish to continue to have the public engagement to further dialogue with the Town 
and our residents to look for a harmonious balance that supports our residents, businesses and visitors 
to truly attain the goals identified in the Livable Oakville Plan for our community.    

Thank you Councillors and stakeholders present for your time. 

BRONTE BIA 
October 11, 2017 

APPENDIX A






