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Appendix B – Oakville Transit Ridership Statistics 
 
Oakville Transit Tap Boardings 2019 – 2024 (projected) 
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Oakville Transit Total Boardings 2019 – 2024 (projected) 
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Oakville Transit Ridership – Conventional transit Total Boarding summary (2020 
to 2024)  

 
 
 

Month 2023

Boardings

2024

Boardings

Monthly Change 

2024 vs 2023

YTD

 Change 

2024 Average 

Weekday Boardings
January 256,732 364,448 42.0% 42.0% 14,553

February 238,342 358,801 50.5% 46.1% 15,595

March 289,615 383,186 32.3% 41.0% 14,733 

April 273,049 403,939 47.9% 42.8% 16,193

May 338,682 433,255 27.9% 39.2% 17,353

June 336,543 384,546 14.3% 34.3% 16,104

July 313,660 352,942 12.5% 31.0% 13,127

August 334,490 354,540 6.0% 27.5% 13,989

September 406,404

October 417,667

November 415,606

December 335,104
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Oakville Transit Ridership – Specialized transit boarding summary (2020 to 2024)  

 

Month 2023

Boardings

2024

Boardings

Monthly Change 

2024 vs. 2023

YTD

 Change 

2024 Average 

Weekday Trips
January 7,369 10,114 37.3% 37.3% 397

February 6,898 10,354 50.1% 43.5% 438

March 8,318 10,716 28.8% 38.1% 449

April 8,082 10,812 33.8% 36.9% 424

May 9,350 10,575 13.1% 31.4% 414

June 9,827 10,217 4.0% 26.0% 418 

July 9,404 10,701 13.8% 24.0% 399

August 10,277 10,666 3.8% 21.0% 424

September 9,934

October 10,623

November 10,448

December 9,550

YTD 69,525 84,155 21.0% 21.0% 421
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Oakville Transit Ridership – Total Boarding increases by fare type post free transit for youth and seniors (May 
2023 to April 2024)  

 
 

 There were 1,615,005 new rides in total comparing ridership pre and post launch of the free transit for youth and 
seniors 
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Oakville Transit Ridership –Boarding increases by time of day – pre/post free transit for youth and seniors (May 
2022 to April 2024)  

 
 

 Free transit for youth and seniors was implemented May 2023 

 All time periods throughout the day experienced ridership increases system wide after the implementation of free 
transit for youth and seniors 

 Majority of system ridership increased between 6:00 a.m. and 7:00 p.m. post implementation of the free service 
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Oakville Transit Ridership – Conventional Adult Tap Boardings (May 2022 to Aug 2024) 

 
 

 Adult tap ridership has increased by and average of 8.4% by month when comparing to pre free transit for youth 
and seniors 

 There was an increase of approximately 290K adult tap ridership trips when comparing ridership one year before 
and one year after the implementation of free youth and seniors transit 
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2024 Oakville Transit Ridership Payment Breakdown 

 
 

 98% of all Oakville Transit ridership is now paying with the use of PRESTO 

 PRESTO E-Purse is the most commonly way customers are paying for transit 

 6.7% of all fare transactions are processed by Open Payments which represents the use of a transaction other 
than a PRESTO card. 
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Oakville Transit Ridership – Average Daily Ridership (PRESTO data) 

 
 

 Oakville Transit daily system ridership has reached over 18,500 passengers on the system in one day representing 
the highest ridership ever recorded on the system in one day. 

 PRESTO ridership in 2024 is averaging an additional 20K trips per week when compared to PRESTO ridership in 
2019. 
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Oakville Transit Ridership – Percentage Breakdown of Total Boardings by Fare Type 

 
 The percentage breakdown of passengers who use the Oakville Transit system has changed since the 

implementation of free transit for youth and seniors 
o The Adult breakdown has decreased from 78% to 58% 
o Youth ridership has doubled from 14% to 29% 
o Senior ridership has also increased since the implementation of free transit for youth and seniors with and 

increase in the passenger breakdown from 6% to 11% 
o Child ridership has seen a modest increase in the ridership breakdown with an overall increase of 0.4% 

when compared to the ridership before the free transit initiative 


