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Purpose statement

This procedure defines the registration and annual renewal process in order to facilitate
the exchange of information and ideas for publicly listed residents’ and community
associations in the Town of Oakuville.

Scope

This procedure applies to the residents’ and community associations of the Town of
Oakville (town) and Town of Oakville staff involved in the exchange of public information.

Procedure

All residents’ and community associations may register with the town to be included in
town notification mailing lists and on the town’s website. Required information for
registration includes name of association, executive list and contact information, and
boundary lines, if applicable.

Registration & Renewal Process
1. Completed registration forms submitted by residents’ and community associations
in the town will be kept on public file in the Clerk’s department. A prescribed
registration form is attached as Appendix A.
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2. The residents’ and community associations will be notified by email of the annual
renewal requirements. Failure to provide annual renewal information will result in
removal from the town’s website and other services provided. Any changes made
outside of the annual renewal process require notification to the Clerk’s department.

Service Provision
1. Listed residents’ and community associations may obtain the following services
from the Town of Oakville:

a) Residents’ and community associations will be identified in the public listing
maintained by the Clerk’s department and posted to the town website;

b) Residents’ and community associations will be included on town notification
mailing lists, when relevant;

c) Appropriate town staff may be made available to speak at public information
meetings of residents’ and community associations.

References and related documents

Public Listing of Residents and Community Associations Policy

Definitions

Community Association: A formally organized group of citizens that generally represent a
particular issue or related issues, and may not be geographically organized by
neighborhood or ward. Community associations should not be confused with voluntary
organizations such as charities, social or religious organizations. Community associations
may exist for a fixed or limited term.

Residents' Association: A formally organized group of citizens that represent their
membership's concerns within a defined area, including but not limited to, a
neighbourhood, ward, condominium association or representation from multiple residential
dwellings.

Responsibilities

The Clerk’s department shall be responsible for compilation and maintenance of the public
listing of residents’ and community associations.

Residents’ and community associations are responsible for providing up to date and
accurate information.

Appendices

Appendix A - Resident and Community Associations Public Listing Registration Form



